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Meet the
o w n e r

Tu t o r  D o c t o r
Where did you grow up? How long have you lived in the area?  Tell us 
about your family.
I grew up in Connecticut. I came here for grad school in the 
early 1980s (M.A. English Literature) and have been here ever 
since. My wife Lori is a Charlottesville native and we have 
three adult children, Nathalie (27), Alexander (26) and Rachel 
(23). They all went to city schools (although the girls went to 
The Village School during their middle school years) and have 
graduated from 4-year colleges or universities. Nathalie lives 
and works in Boston and the other two are in Colorado.

Tell us about the events that led up to where you are now.
I worked for LexisNexis for nearly 20 years in a series of execu-
tive roles, most recently running the company’s federal government 
operation. It was a rewarding career in many respects. But, like a lot 
of folks in similar roles, I think, I hit a point where I was burned out 
from all the travel and was increasingly feeling like what is the mean-
ing of all this and how am I helping the world become a better place? 

I had always wanted to own my own business and I’ve always 
had a passion for education, so Tutor Doctor was a natural 

“next thing” for me. And it’s really been fun! I’ve had the 
chance to work with some great families, as well some won-
derfully talented tutors who have really made a difference 
in the lives of their students. When we have a success story, 
and we’ve had several, it is a really satisfying feeling to carry 
around inside you. 

What is your business and how/why did you start your business?
Tutor Doctor is a one-to-one, in-home tutoring service, osten-
sibly for all ages and all subjects. As you might expect, most 
of our students are in their K-12 years. High school math and 
science are high demand areas, as is standardized test prepa-

ration, but we also work with a number of elementary and 
middle school students, some of whom are struggling and may 
have special challenges, but others of whom are supplementing 
their schooling with enrichment of some kind.

Having said that, we also serve UVA and PVCC students, and 
I’ve been happily surprised at the number of adult learners 
we’ve had the opportunity to work with, whether they’re learn-
ing a new language, preparing for a professional accreditation 
of some kind, or perhaps thinking about going back to school.

We sat down with Norman Woolworth, owner of Tutor 
Doctor, to learn a bit about his life and his business.
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training is right before a student enters high school. Having 
that discipline in place at the outset can head off a lot of 
potential pain down the road.

This summer Tutor Doctor entered into what we hope will 
be a long-standing partnership with Triple 
C Camp. We’ve had a tutor 
on site every day 
working with 
campers 
from various 
walks of life. 
Her name is 
Jamee Freit-
ag, and she is 
terrific. Jamee 
is a second grade 
teacher at Wood-
brook Elementary who is dual 
certified in mainstream K-6 and Special Education, and she 
has impressed everyone with her ability to shift seamlessly 
from campers who are struggling early readers or mathemati-
cians, to those with learning disorders or other special needs, 
to high achievers staving off summer learning loss. The pro-
gram has been a resounding success and I can’t say enough 
about Libby and “H” Rothenberg, who in addition to run-
ning a great camp are terrific partners in every respect.
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Support our business sponsors! Your neighborhood newsletter would not be pos-
sible without their support.

What is unique about your business (what sets you apart from the rest)?
There are a number of things, but if I had to name one dif-
ferentiator, it’s the quality of our tutors. You know, there are 
many proven methods of teaching, most backed by a consider-
able amount of persuasive research, but fundamentally I don’t 
think there is one single best approach to teaching every learn-
er. In fact, my core belief is that, irrespective of pedagogical 
approach or orientation, the single most important factor in 
determining academic success is the quality of student-teacher 
interactions. That is why I put so much effort into recruiting, 
screening and getting to know the very best tutors I can find, 
and why I take the tutor match process so seriously. Before 
assigning a tutor to a student, I personally meet with the stu-
dent and his or her family, and in addition to assessing where 
he or she is at academically, I do my very best to get to know 
the student from a personality standpoint with an eye toward: 
who’s a tutor who’s going to click with this student? I guess 
you could say we’re the opposite of one size fits all, and I think 
that makes all the difference.

Continuing the personalized approach theme, Tutor Doctor 
very purposefully doesn’t bring a special system to the table or 

impose a curriculum of any kind. We see our mission as sup-
porting the work going on in the classroom, and to that end 
we even seek out the input of the classroom teacher and try 
to involve the teacher as a partner in the process. After every 
session our tutor writes a report and copies of that report go 
to the parents and also the teacher, assuming the teacher has 
opted in and we have parental consent. That way everybody, 
myself included, has a common window into what’s going on 
and we have a feedback loop in place. On one extreme, if the 
tutor is describing progress no one else is seeing … well, let’s 
have a talk about that. More likely, though, the tutor may have 
had an insight or an “ah hah moment” that could prove valu-
able to the teacher and/or the parents.

Finally, while we’re not the only tutoring service that will 
come to your home and work with your child one-to-one, I do 
believe it’s a superior model. The student receives 100% of the 
tutor’s attention, the instructional time is completely personal-
ized to meet the needs of the student, and if the student has 
any issues with attention deficit or is distracted easily, we’ve 
got a better chance of getting his or her sustained focus in the 
familiar surroundings of the home. And of course, it’s one less 
place a parent has to drive!

Given your business expertise and the nature of what you do, what advice 
(whether general or specific) can you offer to the residents?
It used to be that tutoring was primarily a remedial activity, 
and unfortunately the term still has that stigma associated 
with it for many of us. But the reality is that the benefits of 
tutoring can apply to a wide range of scenarios. Standardized 
test prep is one obvious example. But, perhaps less obviously, 
we have several highly motivated “straight A” type students 
who use their tutors more like coaches, there to provide the 
guidance and subject matter support to help them maintain a 
competitive edge. And sometimes we have students who have 
an area of interest their school can’t fully indulge and “tutor-
ing” becomes more about enrichment and fostering a love of 
learning for learning’s sake.

The coaching analogy is an apt one, I think. Many of us as par-
ents, my wife and I included, have willingly forked out quite 
a bit of money over the years, not to mention driven all over 
tarnation, to support our kids’ athletic pursuits. We may have 
paid for private music lessons or sent them to camps of vari-
ous sorts. But yet, for whatever reason, we may not have made 
a corresponding investment in their educations. If we did, it 
may have been only when a simmering problem blew up into 
a full blown crisis. Tutor Doctor can and has helped in those 
“triage” type situations, but it’s certainly not our preference. 

We’d rather think of our service as a structured support system 
– there for the student to fall back on when needed, but also to
help chart the course forward.

What else should we know about you, your family, or your business?
After talking about how Tutor Doctor doesn’t have its own 
curriculum, there is one exception I should mention, and that 
is our X-Skills program. When you talk to high school teach-
ers (not to mention parents) about their students, they will 
invariably complain about their executive functioning skills 
– not only organization, but time management, prioritization, 
task initiation, working memory, goal-directed persistence and 
so forth. And it’s no wonder. I’m no neurologist, but there’s 
quite a bit of research out there indicating that the prefrontal 
areas of the brain that govern executive skills often develop 
more slowly than other parts of our brain and may not become 
fully integrated until well into adulthood.

While acknowledging the likely neurological foundations of 
poor executive functioning, the Tutor Doctor X-Skills pro-
gram is a process-driven, calendar-based planning tool that 
our tutors can integrate into their subject-specific tutoring 
programs. In some instances it has had a profound impact 
on the ability of adolescents to more effectively manage 
the competing demands of both their school-related and 
extra-curricular activities. Most commonly we deal with 
high school juniors who are struggling to navigate the 
double whammy of an increased level of independence and 
a heightened level of complexity in both their academic and 
personal lives, but in my opinion the ideal time for X-Skills 
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